Maintenance Requests in FMX

From the Quick Links menu on the district website (www.hask12.org) choose Staff Resources.
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Choose Staff Login

You will be prompted to walk
through logging in using your
email and email password. You
will be prompted for Oakland
Schools login and Duo. (You may
not see this if you have already
gone through these options to
access your email today.)
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Sign in using your school district account. Forgot
password? Click here to reset.

By continuing, Google will share your name, email address, language
preference, and profile picture with gefmx.com. See gofmx.com's
Privacy Policy and Terms of Service.

You can manage Sign in with Google in your Google Account.
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http://www.hask12.org/

Click the New Request button at the top of the screen and choose Maintenance Request.
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Or you can choose Maintenance Request in the left column and then choose New Request and it will
automatically open the window for a new schedule request.
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New Maintenance Request

Maintenance Requests > New

Request

% Requesttype | General Maintenance - |

*Request | Move File Cabinet (test message) — |
*Building | Holly High School ~)
*Location | Learning Loft - |
* Description | Please move the filing cabinet in front of my desk to the file room. /
P
A Formatting guide @ Show preview
% Priority Level [Routinel - ]
Attachments [ ] |§|

=

Choose the appropriate
drop-down items for
your request

- Request — overview of
request

Description — here you
can give the details
related to your request

Optional: You can
attach an item if
needed (ie: picture of
broken chair, document
with more information,
etc.)

Choose Submit when
finished.

When you submit your request, it will bring you back to the list of your open requests. (There is a filter option

that is available if you are looking for past requests)

There are a few options available after you submit your request. The option item examples are listed below:
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Success! /” 7340823 - Move File Cabinet (test message) has been created.
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Respond to Move File Cabinet (test message) ]

Edit Move File Cabinet (test message) ]
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When logged into FMX, you will have an option My Logs. This area will show you all of your requests for the
Maintenance and Schedule areas.
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